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Ayarnté meAdn,

H &ielBuvon kai to mpoowmkd tou Elounda llion Hotel & Bungalows
0a¢ KaAwoopiCouv kal oag euxovtdl KaAr diapovr.

> € TePITITwon Tou Xpelaoteite oTudAMOTE, un Slotdoete
va ETMKOIVWVIOETE PE TO TIPOoWTTKS NG YToSoXAG 1

pe v Aiedbuvon tou Egvodoxeiou.

2.ag euxopaote kaAr diapovr] Kai eAriCoupe oto emdpevo oag ta&idl
otnv Eholvta va oag éxoupe kal mdhi kovtd pag.

Dear customer,

The management and staff of Elounda llion Hotel & Bungalows
welcome you and wish you a pleasant stay.

If you need anything, please do not hesitate to contact any member of
staff or the Hotel Manager-

Enjoy your stay and we hope that in your next trip to Elounda
we will be having you with us again.



XPHXIMEX MAHPO®OPIEX

Agpodpopio & Aktomhoikn Xuvdeon

To Aigbvéc Agpodpdpio tou Hparheiou, Nikog Kalavtldkng, Bpi-
oketal og andotaon 70 xAy. amd to Elounda llion Hotel. Ta mAn-
oliéotepa Aigdvia eivar autd tou Ay. NikoAdou (10 xAp.) kar tou
Hopaxheiou (70 xAp.).

AiBouca Yuxaywyiag

To Eevodoxeio diabéter pikpr) ailBouoa eEomAiopévn pe dpyava yu-
pvaotikig n otofa Ppioketal amévavt amd v unodoxr. H xprion
eival dwpedv kar yivetar pe dikr) oag eubuvn.

AMnAoypaepia

H eioepxdpevn aMnloypapia mapaiapPdvetar and v Ymodoxr
Kkar mpowBeital dyeca oto dwudtd oac. Edv Ppiokeote exktdg Ee-
vodoxeiou, puAdooetal oty Yrodoxr otnv avtiotoixn Bupida tou
dwyatiou oac. Ta ypduuata oag Propeite va ta tomobeTr|oeTe oTo
ypappatokiBatio f va ta mapadwoete otnyv Yrodoxr kai Ba ta ta-
xudpopricoupe epeig yia eodq. [pappatdonua Ba Bpefte oty Yo-
doxn.

AvaBdabuion dwuatiou

Edv emBupefte alMayn tng kpdtnorig oag oe avaBabpiopévo tumo
dwpatiou eiyaote otn &i1dBeor] oag va oag egumnpetrjooupe. Ia-
pakaA® areuBuvBeite otnv Ymodoxr yia Siabeciudtnta kar yia evn-
Hépwon NG £ETpa Xpéwong.

AvBoriwAeia

Av Bélete va mapayyeilete Aouhoudia pe kdmoia £€€tpa xpéwon
avdhoyn HE TO PTTOUKETO NG emAOYH 0ag, MTApakaAOUHE ETIKOIVG-
viiote pe Ty Ymodoxr| pfa uépa mpiv and tnv embuunt nuépa ma-
pddoong.

Avoixtripi
Bpioketal mavw oto Yuyeio Tou dwuatiou adg.

ArnoAecBévta

>ag mapakaloUpe via I SIKA 0ag eEUTINPETNON VA AVAQEPETE TO
TaxUtepo duvatd tuxov amoAeoBévia avukeipeva otnv Ymodoxi,
wote otav Bpeboulv va mapadobolv dpeoa efte oto dwudtid oag
efte otnv dietBuvon mou Ba pag umodeiEete.

Amnookeugg

2 TIEPITTWON TIOU TNV NEEPA TNG AVAXWENONG 0dG XPEIAoTel va
QQrOETE TIG ATTOOKEUEG 0AG eKTOC SwpATiou, XWPOg YUAAENG armo-
okeuwv eivar otn &1d0eor] oag. Napakarovpe ameubuvbeite otnv
Ymodoxn.

Anootdosig Eevodoxeiou amé didpopeg mepioxég tng Kpitng

MoAn XAp Xpdvog e autokivnto
Ayiog NikdAaog | OxAp 20 Aerrtd
Ehouvta 2,5xA\ 5 herrtd
HpdkAeio 70 xAy | wpa
P€Bupvo 150 xAp 2 WPEC
2ntefa 78 XAy 1,5 0peg
Xavid 210 xAy 2,45 wpeg
Anooctdosig ané xpricipa onpeia

latpeio s

Noookopeio 10 xAp

>1don Aewgopeiou 200 p
Taxudpopeio 2 XAy

Tpdnela s

®dappakeio 2 X\

Aoc@dlsia

Na tnv ok oag acedAeia oag mapakaloUpe va KAEIOWVETE TNV
népta tou dwpatiou oag dtav gelyete. Mnv agrivete To KAeld oag
€Ew amo v mépta tou dwuatiou oag. [Napakarolpe va mapadi-
dete 1a kAeldid oag otnv Ymodoxr| dtav avaxwperte.

Agurnvion
Edv emBupeite kAfon aeumviong, TapakaAoUE ETIKOIVWVAOTE He
v Ymodoxn.

BifAioBrikn
Yrdpxel pia pikpry BIBANoBAkn amévavt and tnv unmodoxr| omou
umopeite va daveioteite rj kal va dwpioete PiPAQ.

BAdBeg

> Tiepimwon mou evtotioete PAAPN otov e€omhioud Tou dwuatiou
0ag¢, MapakaloUpe OTWG TNV AVaQépPeTe otV YTTOOOXH TIPOKEI[E-
vou va d10pBwBel dpeoa. Zntdpe v katavonor 0ag yia Tuxov Ka-
Buotépnon mou umopel va ogeiletal oe TexvikoUg Adyoug.

Aiadiktuo
Yrdpxel dwpedv kdhuyn ané acUppato Siktuo oe GAOUG TOUG KoI-
VOXPNOTOUC XWPOUG Tou Eevodoxeiou.

Exdpopég

MNapakahoUpe ameuBuvBeite oto Mpoowmkd TG YModoxrA¢ yia va
AnpoopnBeite oxetikd pe TG SIAPopeg EKSPOPES DOTE VA YVw-
pioete kahUtepa tnv Kprjtn,

Evoikiaon Autokivijtwv

To mpoowmkd g Yrmodoxrg Oa avardBel va diekmepaiwoel TG kpatr-
O€IG 0aG OXETKA PE TNV EVOIKIAoN AUTOKIVATOU, HOTOCIKAETAG 1 TTodn-
Adtou TTou KaAUTTTouV OAeG 0ag TIG avAYKeG.



Evoikiaon Tablet

Yndpxouv d1aBéaipa tablets yia evoikiaon pe nueprioio kdotog 20
gupw. [a MepIoodTePES TTANPOPOPIES, TTAPAKAAEIOTE VA ETKOIVW-
VAOETE HE TO TTPOOWTIKS TNG YTTOOOXMNG.

Ecuatépio
Amnohauote To mpwivé kal To Bpadivé 0ag OTo PTTOUPE TOU KEVIPI-
KoU eotiatopiou, amévavt anod v Ymodoxr. To mpwivé oepPipetal
and tg 07:15 €wg ug 10:30, eve) o Bpadivo amd tic 19:00 £wg
TG 21:30. MNapakaAeiote dnwg va pnv maipvete @ayntd ektog
eoTiaTopiou.

HAektpikn Mapoxi

H 10xUG g nAektpikri mapoxrig tou Eevodoxeiou eival 220V. Ta-
pakaloUpe OTIWG XPNOIJOTIOINOETE Tov Jayvrtn diftha amd v ei-
0000 Tou dwpatiou yia TAPoxr NAeKTpIkoU PeUpATOg.

Huidiatpoen

H npidiatpogn mepiapBdver mpwivé kar Bpadivo oe prouge drou
OEPPIPETAl OTO XWPO TOU KeVIPIKOU eaTIaTopiou. OI TEATTEG pE Ni-
diatpoor dikaiouvtal defmvo tnv NEépa tng deigng kar mpwivé v
NHEPQ NG avaxwpnong. Ta motd dev oupmepiAapfdvovtarl oto ma-
KETO.

latpdg

Yndpxel duvatdtnta emiokeWng 1aTpoy, Je €ETpa Xpéwaon, KAToTv
TAeQwviKAg emKkoivwviag. Napaxkaid ameubuvBeite otnv Ymodoxn
yIa TIEPIOOBTEPES TTANPOYOPIES.

Internet Corner

To Eevodoxeio diabetel Internet Cornet pe tnv duvatdtnta xpriong
tou Siadiktiou, ekTUnwong, amootoAig ag Kai scanner Xwpig
€ETpa xpéwon, amévavtl and Tov XWPo TNG UTTOSOXAG.

KaBapiotipio

To Eevodoxeio mapéxel utnpeoia kabapiopol & o1depwpatog pou-
XwV, OTIOU PTTOPEITE Va Ta TTAPAdWOETE OTNV UTIOOOXH €WG KAl TIG
14:00 to peonpépl. Emotpépovtal evidg 24 wpwv, He HEPEC Aertoup-
yiag and Asutepa wg 2dpPato. Kupiakr kar eoptég to kabapiotripio
oe Aertoupyel. Mmopeite va oUpPBOUAEUTEITE TOV TIHOKATAAOYO E TIG
avAhoyeg XPeWOEIG TTou Bpioketal oto dwPdtid odg.

Kanviopa
2ag evnpepwvoupe Ot TO KATIVIOUA EMTPETETAl HOVO OToUG eEw-
TEPIKOUG XWPOUG Tou Eevodoxeiou.

Katoikidia
lNa Adyoug uyleIvAg, Ta KaTtoIkidia ev MTPETOVIAI GTOUG XWOOUG
tou Eevodoxeiou.

KAe16i Awpatiou

To Kkheldi tou dwpatiou oag eival payvrtng. MNapaxkaholpe va arro-
@eUYETe TNV €MaQr pe poAdyia Kal TMOTWTIKEG Kdpteg. Mnv mapa-
Aeipete va mapadwoete 1o KAeldi oag otnv Ymodoxr| katd tnv
avaxwpnor] oag.

KAipatiopdg

‘Oha ta dwpdua eival eEomhiopéva pe autdvouo KAipatiopd, émou
oag &ivetar n duvatdtnta va pubpicete v Beppokpacia and to
XEIPIOTAPIO TTOU UTIdPXEl 01O dwudTId 0dg.

la va Aertoupyrjoel To oUoTnua, MEETEl O payvrtng va efvar otn ei-
Sikr) Béon dimAa amd v eicodo tou dwpatiou Kal o PMaAKovo-
TIOPTEG Va eival KaAd KAEIOTEG.

Aew@opseia

21don Aewgopeiou umdpxel oe andotaon 200 pétpwy amd to Ee-
vodoxeio. H ayopd tou eioitnpiou yivetar oto Aewgopeio. Armeu-
BuvBeite otnv Ymodoxn yia ta wpdpia.

Macad

2710 Eevodoxeio pag éxete tn duvatdtntd va anmoAaloeTe UTNPEOIEG
owpatkng eueiag Omwg To xahapwtikd paodd oto dwpdto oag,
pe emmAéov xpéwon. Napakalw, yia omoiadrnmote mAnpogopia
ameuBuvBeite oto Mpoowmkd NG UTTOSOXAG.

Metag@opd amé/mpog 1o agpodpdpio

Edv emBupefte va oag kavoviooupe v peTta@opd 0ag oTo dgpo-
SpdIo, MAPAKAAW EMKOIVWVAOTE HE TO TIPOOWTTIKO TNG YTTOSOXAG
pia pepa TEIV TNV avaxwpenon oag.

Mnv evoxAeite

Edv emBupefte va unv diatapaxBef n nouxia oag, Tomobetriote v
emypaer «Mnv evoxeite» oto eEwtepikd MOPOAO NG TOPTAG TOU
dwpatiou oag, émote embupefte.

Moucikn
Mmopefte va anmohadoete To Pouaikd kavdh amd Ty tnhedpacr oag.

Mmap

Amévavt and Tov Xwpo g umodoxnig pag 8a Bpefte To pmap arm' émou
HTTOPEftE va aroAaloeTe Ty unépoxrn B€a otov kOATTo Tou MepapméAou
evw Opoaileote Pe ta umépoxa kokte pag and g 17:30 €wg 00:30.

Zanm\wotpeg & Opmpéleg

Eivar SiaBgoipeg xwpic xpéwon otnv moiva, kabwg Kar ot piker| Bpa-
xwdn Tapahia.

H déopeuon Eam\wotpag eva anoucidete dev emtpénetal To mpoow-
kS pag Ba eheuBepivel TIG EAMAMOTPEG aQAIPWVTAG ATl AVTIKEleva
EXETE APrOEl.



Opogpokopia

‘OAa ta dwpdua eEunnpetolvial oe nuepriola Bdon and 09:00-14:30.
Av emBupeite To dwpdtid oag va Kabapiotel CUYKEKPIUEVN WPA TNG
NUEPAG f alayr| TIETOETWY TTapakaAoU e EMKOIVWVACTE He TV YTTo-
doxn.

Maidikd KapexAdiia kar Kpefatdxia

>e mepimwon mou xpeldleote YnAd maidikd kapekAdKia otov XWPo
ToU g0TIATOpioU, TAPAKAA® ameuBuvOeite oTo TPOOWTIKS TOU EOTIA-
Topiou. 2 TiepiTmwon mou Xpeldleote kdmolo Taidiké kpeBatdki, ma-
pakahw ameuBuvBeite ato Mpoowikd TG YTOSOXAG.

Mapdnova - Mpotdoeig

[NapakaloUpe va ameuBuvBeite oto Mpoowkd TG YTodoxrc, dv
ExeTe kdmola TPATacn), Tapdrovo A avnouxia, OXeTIKd e T Asitoup-
yia tou Eevodoxeiou.

Mapdtaon Aiapoviig

Edv emBupeite va mapateivete v diapovry oag, aneuBuvBeite oty
Ymodoxr yia éheyxo olabeoipdtntag kai yia va evnuepwbefte yia v
€€tpa xpéwan).

Mapoxr ®ayntou

To &evodoxeio ouvepydletal pe Tapakeipevo eotiatdplo. H unmpeoia
napéxetal pe xpéwaon. MNapaxkahd ameubuvBeite otnv Ymodoxr yia
TIEpIo0OTEPEC TMANPOYopiec. H umnpeaia mpoopépetar yia xprion
amokAEIoTIKG 0To SWPATIO 0ag Kal OXI 08 KOIVOXPNOTOUG XWEOUG TOU
Eevodoxeiou.

MNetoéteg Mioivag

Edv emBupeite metogteg Oardoong r moivag, Propeite va evoikidoeTe
and v Ymodoxn He XpEwon 3 eupw avd TIETOETA, YIa O0EG HEPEG
emBupeite. INapakaieioBe va pnv xpnolporoleite oty mapaiia f oty
mofva g metoéteg tou dwpudatiou oag. Kdbe kataotpogn fi amwieia
Ba emPBapivel Tov TTEAdTN.

Moiva

To Eevodoxeio diabeter pia moiva pe yAukd vepd, dmou diatiBevtal
Swpedv odmpéAeg kar Eanmwotpeg. Me Bdon tov kavoviopd g moi-
vag arayopelovtal ol ouTiéG atny mmoiva.,

Maidid kéww twv |2 etwv mpémel va ouvodedovtal Kal va emtnpouvidl
nidvta and évav eviAika.

[NapakaroUpe va kdvete vioug Tpiv amé to KoAGpm oag. To gayntd
kal Ta motd and 1o dwpdud oag dev EMTPEMETAl OTOUG XWEOUG TNG
moivag yia @oporoyikols Adyoug.

O1 wpeg Aertoupyiag eivar amd TG 10:00 €wg Tig 19:00. Me to mépag
TOU OUYKEKPIJEVOU wpapiou n xprion tng moivag yivetar e dikr oag
eubuvn.

Miowwukég Kdpteg

Edv emBupefte va eEopArioete To Aoyapiaopd 0ag XpnoIHoToIWVTag Ty
TOTWTIKY 0aG KEPTA, 0aG EVNHEPWVOUE OTi To Eevodoxeio Oexetal TG
TOoTWTKEG KApTeg Visa kar MasterCard.

Méoipo Nepod

2ag Y\/(.\)OTOT[OIOU yE OT TO VEPO NG Bpuor]c npospxsm CITIO 10 SiKtuo
u6psuoqg Tou AfApou. Yac ouvicToUde TIAPOAd Ut va TIVETE EUQIa-
AwpEVO vePO.

Mpwivé

H &idpkeia Tou mpwivoy eivar and g 07:15 €wg Tg 10:30. Edv embu-
pefte mpwivé mpiv T 07:00 priopefte va evnPEPWOETE TV UMOOOXT £WG
TG 16:30 pia pépa moiv.

Mupkayid

Mapakaholpe va diaBdoete o évturo [MNMupkayidg pe TG odnyieg Tou
unidpxel oto dwpdtid oag. INupooPeotrpeg eival tomoBetnévol og OAn
TNV éktaon tou Eevodoxeiou.

Yidepo — Lidepwotpa

[MNapakahoUpe OTwG EMKONWVAOETE e TO TIPOOWTTIKS TNG YTIOOOXAG
€ng 1 14:00 edv emBupefte ) xprion oidepou Kkar cidepwioTpag. Oa
neNnOel oeipd MpotepaidtnTag Kabwg o apiBudg sival TTEPIOPIoHEVOC.

Ireyvotipag Maliwv
2TeyVwT)Pas HalIwv utdpxel diabéoitog oe kdBe dwpdtio.

Yuvalaypa
EEapyupwon ouvaMdypatog yivetar oty Yrodoxr| and tg 08:00 €ng
¢ 22:00.

Yuvédpia kai EkdnAwoeig

To Eevodoxeio diabetel aibouoa ouvavtrioewv Kar ouvedpIdoewy e
TIAfjen OTTIIKOaKoUoTkS €EOTTANICNS Kal TN Suvatdtnta ektinwong, aro-
otoig @ag kai scanner Katomv arruatog.,

Emiong oag Sivetal n duvatdtnta va SlopyavioeTe pia KoIVwVIK exdr-
Awon omwe eoptacpdg yevebAwy 1 emeteiou. Ma mAnpogpopieg mapa-
kaAo ameuBuvBefte oty Ymodoxr,.

Tati
MNa kK\ioeig ta&), aneuBuvbefte oty Yriodoxr) dAo o 24wpo.

Tévig

Ympxa yrinedo tévi Tou Ppioketal otg eykataotdoe yerovikou Eevodo-
Xelou e 6|<]9£0|po EEOHNOpo pe kootog 10 eypw ava wpa. MNapakaholpe
ETTIKONVWVIOTE E TV UTIOSOxXN av BEAETE va KAveTe Kodmon,



TnAedpaon

270 dwpdTio 0ag UNIGEXel PiIa CUOKeUr TNeGPAonG e aoUppato TNAexep-
otrjpio He ToTikg, digbvr| kal Sopuopikd kavaha. Edv emBupefte omoiadr-
TIOTe AMayr, EMKOIVWWIOTE HE TNV YTTOOOXT,

[MNapaxkaroUpe va puByiCete Ty évtaon Tng TAedEACNG WOTE Va Ny evo-
x\efte ta dmAavd dwpdua.

TnAépwvo

To dwpdud oag diabétel AEPwVIK) CUOKeUH| dPeong oUvOEoNG.
OAHTIEX

la va kahéoete v urodoxr), niktporoyriote o 0.

Ma va kaMéoete éva dMo SwPdTo, TANKIPOAOYHOTE TO 2 Kai Tov apiBpd dw-
patiou. I'x yia to dwudmo 3 mnktporoyriote 203.

[a va mdpete EWTEPIKY YPaur), TANKTIpoAoyrote To 9 kai Tov KwdIkS XWEag
f TOANG Tou emBupefte. To Agpwvo Tou Eevodoxeiou eival 28410-90380.

Toupta MeveBhiwv

To Eevodoxeio Tiapéxel T SuVATATTa TIAPAYwWYrG TOUPTAS YId TOV €00Td-
oo yeveONwv 1 emeteiou. MNa TepIooSTEPES MANPOPOPIES TTIAPAKAAW ATTEU-
BuvOefte oto Mpoowiké G Yrodoxrig Slo pPépeg TPV TV embupnt| oag
NHEEOUNVIa.

Yrnpeoia Awpatiou

Yapxel ) Suvatotna yia room service a6 TG 08:00 wg Tig 20:00 L eri-
mgov xpewan 10%. Mowvo oto. Swuduo diatbetar e eEtpa xpewor) 10
£UPW ava atopo.

Yrnpeoia Metagopdg Amookeuwv

2 Tepfmwon Tou v NpéEa g avaxwpnorg oag xpelaotefte PoriBeia pe
TG AMOOKEUEC 0ag, TIdpakahw amneuBuvBeite atnv Yrodoxr kai Ba oag otei-
Aoupe kdrolov yia va oag Bondrioel.

Ymnpeoia XtdBueuong Autokivijtou

Edv emBuperte undpxer n Suvatdtna mapahaBric kabwg kal apddoong Tou
OXUatog 0ag oto dwpATIo 0dg, He Etpa xpéwon |0 eupw kdBe popd Tou
TO XPEIdlETTE.

Yrnpeoia ®oAagng Maidiov

Edv emBupefte v @UAagn Tou maidiod 6ag yia KAToleg Wpeg, TTIAPAKANOUE
aneubuvBefte oto TPOCWTTIKG TG YTTOSOXIG YIa TIEPIOOGTEPES TTANPOPO-
plec.

Ymodoxi

To mpoowriké g Yrodoxrig Peioketal oty SidBeor] cag dAo to 24wpo
yia aoiEeig, avaxwproeIg Kal TTANPO@OpIEG OXETKA e [OUTE(T,

a&oBéara, Iotopikég TomoBeaieg kal apxaioroyikoug Xwpoug g Kerjg
61 AMo XpelaoTefre.

®Pappaxkeio
210 xwpid TG Bhotviag Ba Bpefte To kovavdtepo pappaxeio. To mpoowrmikd
™G Ymodoxrig Ba 0ag evnpepwoel yid TO wPdPIO AEToUPYIag Tou.

Popog Aiapovrig

21 01/01/2018 emBAiBnke o pdpog diapovrig o omoiog emBapuvel Tov Tie-
NGt kai yia ta Eevodoxeia Teoodpwv aotépwy eival 3 eupw ava dwudmio Kal
Siavuktépeuo.

Xapoumd ala carte

>Tov xwpo g Toivag Ba Bpefte To a la carte ectiatépio Xapourd, e wpeg
Aerroupyiag and g 10:30 éwg ug 17:30, dmou emiong oepPipetar peonpe-
piavo a la carte and tg 12:00 wg ug 16:30.

Xpnpavokipwto

270 dwpdTo 0ag uridpxel xpnpatokPwtio pe gfdopadiaia xpéwaon 10
Eupw. MNapakarolpe driwg ameubuvBefte oto mpoowrikd G YIodoxrg yia
TIEPIoodTEPEG TANPOYOopieG. @a Béhape va oag evnpepooupe &t To
Elounda llion Hotel Sev @épel kapia eubivn yia anwAeia xpnpdtwy Kai Tpah-
QWV.

Xwypog otdBpueuong

To &evodoxeio pag diabte dveto xwpo otdBueuong xwpig xpéwon. To &e-
vodoxelo Sev pépel kapia eubivn yia Tuxdv NPIEG 1] ATWAEIEG QVTIKEIEVWY
OTO XWPO OTtdBeUsNG.

Wuyeio .
>to dwpato oag diatiBetal eva pikpd Yuyeio.

'Qpa apigng — Avaxapnong

H erfionpn wpa agigng évar 15:00 Kkai Gpa avaxwpenong var 11:00 to
npwi. H mapatacn mg Siapovng oag evar eQIKtr), e ETTMAEOV XPEWOT),
eEaptwpevn mavta ano ) diabeoipotnta dwpdatiwv. Eav emBupere va
napatéivete v Siapovn, TapakaroUpe ameubuvbée oty Ymodoxn
{ia UEEA TTIO TIPIV.

H SiedBuvon tou zevodoxeiou diatnpel to Sikaiwpa va diapoporolrioel,

OF OTIOIAOdNTTOTE XPOVIKY| OTIYHH, OTTOIAdRTIOTE TTANPOQOPIa TIoU TTEPI-
AapPdvetal og autd to éviurio.

>ag Euxdpaote Kal Aiapovr



USEFUL INFORMATION

Air-conditioning

All rooms are equipped with an individual air conditioning unit. You
have the choice of adjusting the temperature from the remote con-
trol in your room. Balcony and terrace doors should be properly
closed to allow the mechanism to function.

Airport
The Iraklion International airport “Nikos Kazantzakis" is situated
70km west of Elounda llion Hotel.

Baby—Cots & High Chairs

If you need a baby-cot in your room, they are available free of
charge upon request, so please contact the reception staff. Also, for
high chairs in the restaurant, please contact the restaurant staff.

Baby Sitting Service
Should you wish your baby or kids to be attended for a few hours,
please contact our reception staff for further information.

Bar

The Bar, situated opposite the reception area, is open from 17:30
till 00:30 daily, where you can treat yourself with a refreshing cock-
tail in the relaxing atmosphere overlooking the Elounda Gulf.

Birthday/Anniversary Cake

If you would like that our pastry chef prepares a birthday or an-
niversary cake for you at an extra cost, please contact the reception
staff two days prior to your desired date.

Bus
The Bus stop is situated at 200 meters from the hotel. Please con-
tact reception for the bus timetables. The ticket purchase is on the
bus.

Car Rental
Please contact the Reception in case you are interested in renting
a car, a motorcycle or bicycle.

Check in — Check out
The official check-in time is at 15:00 and the checkout time is at
11:00 noon.

Conferences & Events

The conference room of the hotel is ideal for organizing conferences
or meetings. We also offer the possibility to print, sent a fax and scan
any document you require. For further information please contact the
Reception. Also, within our hotel services you are given the opportu-
nity to organize a small social event such as a birthday or anniversary
celebration.

Complaints & Suggestions
Please, contact the Reception Staff if you have any suggestion, com-
plaint or concern relating to the operation of the hotel.

Credit Cards
If you wish to pay your hotel bill using your credit card, please be in-
formed that the hotel accepts Visa and MasterCard.

Day Use

An extension to your departure time is possible with an additional
fee, always depending on room availability. If you wish to extend your
stay, please contact the Reception staff one day prior to your depar-
ture.

Distances

From kim Drive time
Agios Nikolaos 10 kim 20 min
Elounda 2,5 kim 5 min
Heraklion 70 klm | hour
Rethymno 150 kim 2 hours
Sitia 78 klm [,5 hours
Chania 210 kim 2,45 hours
Distances from

Doctor 2 kim

Hospital 10 kim

Bus stop 200 m

Post office 2 klm

Bank 2 kim

Pharmacy 2 kim

Doctor

If you require a doctor'’s call, please contact the Reception at any
time. We would like to inform you that there will be an additional
charge, which might be covered by your travel insurance.

Do not Disturb
In order to ensure your privacy, hang the “do not disturb™ sign which
is available for you, on the door handle outside your room.



Drinking Water
We would like to inform you that the tap water is quite heavy.-
Bottled water is advised.

Early Breakfast
Please order your early breakfast at the reception one day prior to
your desired day until 16:30.

Electrical Power
The electric power in the hotel is 220 V, 50Hz with round-prong
Europeans style plugs.

Exchange
You can exchange money at the Reception from 08:00 till 22:00.

Excursions
For information regarding excursions in Crete, please contact the
reception staff.

Fire Instructions
Please, read the fire instructions which you will find in your room.
Fire extinguishers are located throughout the hotel.

Flowers

If you wish to order some flowers at an extra cost, proportional to
the bouquet of your choice, please contact the Reception one day
prior to the desired delivery date.

Food Delivery

Our hotel cooperates with a close-by restaurant. The service is
chargeable. Please contact reception for further information. The
consumption is strictly for room use only.

Fridge
A small fridge can be found in your room

Half Board

Half board basis includes breakfast and dinner in our main restaurant
served buffet style. All Half Board guests are entitled to dinner upon
arrival and breakfast on their departure day. Cold plates will be pro-
vided for late arrivals. Drinks are not included in the package.

Hair — dryer
All guest rooms are equipped with a hair-dryer.

Haroupia a la carte

In the pool area you will find Haroupia a la carte snack bar, with
opening hours from 10:30 to 17:30, which also serves lunch a la
carte from 12:30 until 16:00.

Housekeeping

Our housekeeping team is at your service. All rooms are serviced
daily from 09:00- 14:30. If you want your room to be cleaned on
a specific time of the day or changing of your towels, please contact
the reception staff.

Internet
We provide free wireless (Wi-Fi) internet access in all the common
areas of the hotel.

Internet Corner

The hotel also has at your disposal an Internet Corner where you
can access the internet, print, send a fax and scan free of charge,
opposite the reception area.

Iron — Ironing Board

Please contact the reception staff up to 14:00 o clock, if you wish
to have the iron and ironing board delivered to your room. Please
bear in mind that due to the limited number of irons, priority will

apply.

Laundry

Pressing and dry cleaning operates from Monday to Saturday.
Clothes should be collected from the reception until 14:00 where
they will be delivered within the next 24 hours. The service is not
available on Sundays and Bank Holidays. A price list is available in
your room.

Library
There is a small holiday library opposite the reception area where
you can either borrow or donate books.

Lost & Found

For your better convenience you are kindly requested to report to
the reception the loss of your personal belongings as soon as pos-
sible, so if they are found to be delivered to your room or at the
address you will provide us with. All items found will be stored in
our housekeeping department up to 3 months.

Luggage Store Area
In case you need to store your luggage upon arrival or departure
date, please contact the Reception.

Luggage Transportation
Please call for assistance at reception in case you require help with
your luggage.



Mail

The incoming mail is received by the Reception and is forwarded to
your room. If you are not in the hotel, the mail is kept for you at the
Reception.

You can place your mail at the Post Box or alternatively you can de-
liver it at the Reception and we can mail it for you. Stamps are avail-
able at Reception

Maintenance

In case you notice any damage in your hotel room's equipment
please report it to Reception for it to be repaired. We ask for you
understanding in case of delaying due to technical reasons.

Massage
In the hotel you can enjoy a relaxing massage in your room with
an extra cost. For further information contact the reception staff.

Mini Gym

There is a mini gym equipped with some fitness equipment op-
posite reception. The use is free of charge and it is at your own
risk.

Music
You will be able to enjoy a Music channel on your TV set.

Parking

The hotel offers its guests a spacious parking area free of charge.
We would like to inform you that the Hotel is not responsible for
any damage or loss of items in the parking area.

Pet Policy
For the convenience of all of our guests and in the effort to pro-
vide the cleanest accommodation available pets are not allowed.

Pharmacy
The nearest pharmacy is at the village of Elounda. Please ask at
reception for the opening hours and further assistance.

Pool Towels

If you would like to rent beach/pool towels at 3 euros per piece,
please contact the reception staff.

You are kindly requested not to use your room towels at the pool
or the beach. Any damage or loss will be charged to the quest.

Port
The two nearest ports are in Ag. Nikolaos (10 km) and Iraklion
(70 km). Please contact the reception staff for further information.

Queue
To avoid any morning queue at reception you may wish to settle
your bill the night before your departure at reception.

Reception

The Reception staff is at your disposal 24 hours a day for arrivals,
departures and information about museums, attractions, historic
sites and archaeological sites in Crete or anything else, you need.

Restaurant

Enjoy your breakfast and dinner buffet in the main restaurant of the
hotel, opposite the reception. Breakfast is served from 07:15 to
10:30 and dinner from 19:00 to 21:30.

Please note that it is not allowed to take any food outside the
restaurant premises.

Room Key

Your room key has a magnet, so please avoid any contact with your
credit card and watches. Please do not forget to return the key at
the reception prior to your departure.

Room Service

Room service is available from 08:00 to 20:00 with additional
charge at 10%. Breakfast can be served in the room with an extra
charge of |0 Euros per person.

Room Upgrade

If you wish to make a change to your reservation such as a room
upgrade, we would be more than happy to assist. Please contact
the reception for availability and upgrade costs.

Safety Deposit Box

In your room there is a safety deposit box, with a weekly fee of 10
Euros. Please, contact the reception staff for more information. We
would like to inform you, that the Hotel does not take responsibility
for items not placed in the in-room safe.

Security
For your own safety we would like to suggest that you lock your
room door on your way out. Refrain from leaving your key on the
outside of your door for safety reasons. Please hand in your keys at
reception, when you leave the hotel premises and on your depar-
ture date.

Smoking
Smoking is only allowed in the outside premises of the hotel.



Swimming pool

The hotel has a fresh water swimming pool and available free of
charge chairs and Umbrellas.

Pool regulation

No diving is allowed. Under 12 years of age should be supervised
at all times. It is recommended that you take a shower before en-
tering the pool. The swimming pool opening hours are from 10:00
— 19:00 swimming past the opening hours is at your own risk. Food
and drinks which are not purchased from Haroupia a la carte are
not allowed in the pool area for tax reasons.

Tablet Rental services
Tablets are available for rental with the daily cost of 20 Euros. For
more information, please contact the reception staff.

Transfers
If you require transfer arrangement please contact the reception
staff one day prior to your departure.

Tax Accommodation

An accommodation tax has been implemented in Greece since
01/01/2018 which for 4-star hotels is 3 euros per night, it is not
subject to VAT and the guest is obliged to pay preferably by cash.

Taxi
You can contact the Reception for your taxi transfer at any time.

Telephone
Your room is equipped with a telephone device.

INSTRUCTIONS

To call the reception, please dial O.

To call another room, please dial 2 and the room number you de-
sire. For example, for room number 3 you dial 203. To get an out-
side line, please dial 9 and then the country or area code of your
choice.Hotel phone number is +30 28410-90380.

Television set

Your room is equipped with a Television set and a remote control.
The hotel offers a variety of national and international as well as
satellite channels. Kindly contact the Reception staff if you need any
adjustments to be made. Please adjust the volume so that you do
not disturb the adjoining rooms.

Tennis

There is a tennis court situated in the premises of a near by hotel
with available tennis equipment with the cost per hour at 10 Euros.
Please contact the reception staff if you would like to make a
booking.

Tipping
All prices in the hotel are on a net basis and gratuities are at your
discretion.

Valet Parking

If you would like to have you car delivered to your room, there is
the option at the cost of 10 euros per time. Please contact the re-
ception staff.

Wine-Opener
It is situated in your room on top of the fridge.

Wake-up Call
If you wish a wake-up call, please contact the Reception staff.

The management reserves the right to change any piece of infor-
mation include in the hotel directory without any previous notifica-
tion.

WE WISH YOU
AN ENJOYABLE STAY



72053 Elounda Crete Greece
T +30 28410 41703
info@elounda-ilion.com
www.elounda-ilion.com



