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Ayarnté Tehdn,

H &1evbuvon kal To mpoowkd tou Elounda llion Hotel & Bungalows
0ag kKahwoopiCouv Kar oag euxoval kahf Siapovr.

> € MePITTTWOoN TIoU Xpelaoteite oTdAMOTE, pn dlotdoete
va ETMKOIVWVIOETE PE TO TIPOoWTIKS NG YToSoXAG 1

pe v AiedBuvon tou Eevodoxeiou.

>ag euxdopaote kaAr diapovr] Kai eAriCoupe oto endpevo oag ta&idl
otnv Eholvta va oag éxoupe kal mdAl kovid pac.

Dear customer,

The management and staff of Elounda llion Hotel & Bungalows
welcome you and wish you a pleasant stay.

If you need anything, please do not hesitate to contact any member of
staff or the Hotel Manager.

Enjoy your stay and we hope that in your next trip to Elounda
we will be having you with us again.
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XPHXIMEZ MAHPO®OPIEX

Aepodpopio & Aktomoikr Xuvdeon

To Aigbvég Aepodpdpio tou Hpakieiou, Nikog Kalavtldkng, Ppi-
oketal oe anéotaon 70 xAp. amd to Elounda llion Hotel. Ta mAn-
oléotepa Aipdvia eivar autd tou Ay. NikoAdou (10 xAu.) kai tou
Hparkheiou (70 xAp.).

AiBouca Yuxaywyiag

To Eevodoxeio diabéter pikpr) alBouoa eEomAiopévn pe dpyava yu-
pvaotikig n omoia Bpioketar amévavu amd v umodoxr. H xprion
efvar Swpedv kal yivetar pe dikry oag eubivn.

AMn)oypagia

H eioepxdpevn aMnhoypagia mapaiapPdvetar ané v YmodoxH
kal mpowBeftal dueoa oto dwpdtd oaqg. Edv Bpiokeote extdg Ee-
vodoxeiou, puhdooetarl otnv Yrodoxr| atnv avtiotoixn Bupida tou
dwpatiou oag. Ta ypdpuata oag PMopeite va ta TomobeTroete 6To
ypappatokiBwto ) va ta mapadwoete otnv Ymodoxr kai Ha ta ta-
xudpourooupe eleic yia e0dq. Mpappatdéonua Ba Beeite otny Ymo-
doxn.

AvaBdOuion dwpatiou

Edv emBupeite alMayr tng kpdtnor|g oag oe avaPabpiopévo tumo
dwuatiou elyaote otn di1dBeor| oag va oag eCunnpetrooupe. a-
pakahy ameubuvBeite otnv Ymodoxr yia diaBeoipdtnta kai yia evn-
pEpwon NG £ETPA XPEWONG.

AvBorwAeia

Av Bé\ete va mmapayyeilete houhoUdia e kdmola €§tpa xpéwon
avdhoyn HE TO PTTOUKETO NG emMAOYH 0Ag, MTAPAKAAOUNE ETIKOIVG-
VAOTE pe TV YTodoxr pia pépa mpiv amd tnv embupntr nuépa ma-
padoong.

Avoixtipi
Bploketal médvw oto Mini Bar tou dwpatiou oag.

ArmolecBévta

2ag mapaxkaholpe yia tn Sikf oag eEUTNEETNON va avagépeTe 1o
Taxytepo duvatd tuxdv amoheoBévia aviikeipeva oty Ymodox,
wote dtav Bpebolv va mapadobolv dueoa efte oto dwpdtid 0ag
efte otnv dielBuvon mou Ba pag urnodei&ete.

Amnookeugg

2 TIePITTwaon ToU TNV NHEPA TNG avVAXWPNonG 0dg XPEIAoTel va
AQAOETE TIC ATTOOKEUEG 0AG eKTOC dwHATIoU, XWEOG PUAAENG armo-
okeuwv eival otn &1dBeor] oac. MNapakaholpe ameubuvBeite otnv
YmodoxH.

Anootdosig Eevodoxeiou amd didgopeg mepioxég tng Kpitng

MoAn XAp Xpdvog pe autokivnto
Ayiog NikdAaog [ OxAp 20 Aermtd
Eholvta 2,5xA\ 5 herrtd
HpdkAeio 70 xAp | wpa
P€Bupvo 150 xAu 2 0PES
>ntela 78 xAp 1,5 0peg
Xavid 210 xAy 2,45 peg
Arnooctdoeig andé xprioipa onpeia

latpeio 2 X\

Noookopeio [0 XAy

>tdon Aewgpopeiou 200 p
Taxudpopeio 2 X\

Tpdmnela s

Pappuaxeio 2 XAy

Ac@dleia

Ma v Sk oag acpdAela oag mapakaroUe va KAEISWVETE TNV
népTa Tou dwatiou oag dtav elyete. Mnv agrivete To KAeidl oag
€Ew amd tnv mopta tou dwpatiou oag. MNapakarolpe va mapadi-
Sete Ta kheldid oag otnv Yodoxr dtav avaxwpefte.

Agunvion
Edv emBupeite kKhjon agumviong, Tapakarolpe eMKOVWVAOTE HE
Vv Ymodoxn.

BiBAioBrikn
Yrdpxel pia pikpry IBAI0BAKN amévavtl amd tnv umodoxr omou
propefte va davelotefte | kai va dwpioete BiPAia.

BAdBeg

> e mepimwon mou evtorioete BAGPN otov eEomhiopd tou dwpatiou
0ag, TapakaloUpe OTWG TNV avaQépete oty YTTOOOXT| TIPOKEIpE-
vou va d10pBwBel dpeoa. Zntdye v katavénor oag yid Tuxov Ka-
Buotépnon mou umopel va ogeiletal og TeExVIKOUG AGYoUd.

Aiadiktuo
Yndpxel dwpedv kdAugn and aclppato diktuo o GAOUG TOUG Kol-
VOXPNOTOUG XWPOUG Tou Eevodoxeiou.

Exdpopég

MapakahoUpe ameubuvBeite oto Mpoowkd TG YTodoxrg yia va
TAnpoopnBeite oxetikd pe TG SIAPOPES EKOPOPEC WOTE VA YVw-
ploete kahUtepa v Kprjtn,

Evoikiaon Autokivijtwy

To mpoowkd g Ymodoxrg Ba avardPer va diekmepaiioel TG Koatr-
O€IG 0aG OXETKA JE TNV EVOIKIAoN AUTOKIVATOU, HOTOCIKAETAG 1| TTodn-
Adtou TTou KaAUTTTouV OAeG 0aG TIG aVAYKEC.




Evoikiaon Tablet

Yndpxouv diaBéaipa tablets yia evoikiaon pe nuepriolo kéotog 20
gupw. Na MepIoodTEPEG TTANPOPOPIES, TTAPAKAAEIOTE VA ETIKOIVW-
VAOETE PE TO TIPOOWTTIKS TNG YTTOOOXAG.

EpwtnuatoAdyio

H yvoun 0ag oxetikd pe TG UTinpesieg Tou TIPOOQEPOUE eival Tie-
pI006TEPO amd TOAUTIUN. 2Tov eAelBepd 0ag xpdvo apakaloUpe
OUMTTANPWOTE TO HIKPO EPWTINHATOASYIO TTou Oa Bpefte oto dwud-
1d oag pia pépa mpiv and v avaxwpenon oag. Or amdyeig oag
Ba oupPdiouv otnv Séopeuon pag yia urnpPeoieg uPnASTEPOU ETTI-
médou.

Eouatépio
AmoAaiote To Mpwivé kal To Bpadivé aag oto PTOUPE TOU KEVTPI-
KoU eotiatopiou, amévavt amod v Ymodoxr. To mpwivé oeppipetal
amné g 07:15 éwg tg 10:30, eve) to Ppadivo amd tg 19:00 éwg
g 21:30. MNapakakeiote dMwg va pnv malpvete @ayntd ektog
eotiatopiou.

HAektpikn Mapoxn

H 10xU¢ tng nhektpikrg mapoxrig tou Eevodoxeiou eival 220V. INa-
pakaholpe OTwG XPNOIYOTIOIOETE Tov payvrtn fmAa amd v ei-
0060 Tou dwpatiou yia TAPoXr NAEKTPIKOU peUatogq.

Huidiatpoen

H nuidiatpoen mepihapPdvel mpwivd kai Bpadivé oe pmougé dmmou
oepPipetal oto xwpo tou Kevrpikol eotiatopiou. O1 TTeAdTeq e NuI-
Siatpoor| dikalolvtal deimvo v Nuépa g deiEng kar mMPwIvo TV
nUépa tng avaxwpnong. Ta motd dev cupmepiAapBdvovtal oto ma-
KETO.

latpdg

Yridpxel duvatdtnta emokeyng 1aTpoU, Je €ETpa xpéwaon, KAaToTv
TAeQwVIKAG emKkoivwviag. Napaxkaid ameubuvBeite otnv Ymodoxn
YIa TIEPIOCBTEPESG TTANPOPOPIES.

Internet Corner

To &evodoxeio diabétel Intemet Cornet pe tnv duvatdtnta xpriong
tou Siadiktiou, ekTUmwong, AmootoAdG @ag Kai scanner Xwpig
€ETpa xpEwon, amévavtl amd Tov XWPo TG UTTOSOXAG.

KaBapiotipio

To Eevodoxeio mapéxel unnpeaia kabapiopol & o1depwpatog pou-
XwV, OTIOU PTTopEiTe va ta mapadwoete otny umodoxr €wg Kar Tig
14:00 to peonpépl. Emotpépovtal evidg 24 wpwv, pe YEPES Ael-
Toupyiag amd Aeutépa éwg 2aPpato. Kupiakr kar eoptég to kaba-
piotipio & Aertoupyel.  Mmopeite va oupfBouleuteite Tov
TIPHOKATAAOYO HE TIG AVANOYEG XPEWTEIC TToU Bpioketal ato dwudtd
0ag.

Kdanviopa
2.ag evnpepwvoupe Ot TO KATVIOPA eMTPEMeTal HOvo oToug efw-
TEPIKOUG XPOUG Tou Eevodoxeiou.

Katoikidia
la Adyoug uyieivig, Ta katolkidia Sev eMTEEMOVIAI OTOUG XWPEOUG
Tou Eevodoxeiou.

KAe1di Awpatiou

To kAeldi tou dwpatiou oag eivar payvitng. MNapakaholpe va armo-
@eUyete TNV emagr pe poAdyia Kai MoTtwTikéG kdpteg. Mnv mapa-
Aelpete va mapadwoete o KAeldl oag otnv Ymodoxr katd tnv
avaxwpnor oag.

KMipatiopog

‘OAa ta dwpdua eival eEonhiopéva pe autévopo KAipatiopd, émou
oag divetar n duvatdtnta va pubpioete v Beppokpacia amd to
XelpIoTrpIo TIou uTidpxel oTo dwpdtid oag. la va Asrtoupyrjoel To
oUoTnpa, TEETEl O payvrTng va eival otn e1dikr| 8€on dimAa and v
€l00d0 tou dwpatiou Kar o PTAAKOVOTIOPTEG va eival KAAG KAEIOTEC,

Aew@opeia

21don Aewgopeiou umdpxel oe andotaon 200 pétpwy amd to Ee-
vodoxeio. H ayopd tou eioitnpiou yivetar oto Aewgopeio. Armeu-
BuvBeite otnv Ymodoxn yia ta wpdpia.

Maoal

2710 Eevodoxeio pag éxete tn duvatdtntd va anmoAaloeTe UTNPEOIEG
owpaukng euekiag Omwg To xahapwtikd paodl oto dwudto oag,
pe emmAéov xpéwon. Napakalw, yia omoliadrnmote mAnpogopia
ameuBuvBeite oto MPoowmkd TN UTTOSOXAG.

Metapopd ané/mpog 1o agpodpdpio

Edv emBupefte va oag kavoviooupe v petagopd 0ag oTo agpo-
SpdIo, MAPAKAAW EMKOIVWVAOTE HE TO TIPOOWTTIKO TNG YTTOSOXAG
pia pepa mEIV TNV avaxwpenon oag.

Mnv evoxAeite

Edv emBupefte va unv diatapaxBef n nouxia oag, Tomobetriote tnv
emypaer «Mnv evoxAeite» oto eEwtepikd MOPOAO NG TOPTAG TOU
dwpatiou oag, émote embupeite.

Mini Bar

210 dwpdud oag undpxer éva Mini Bar dmou ta €idn oupmnpw-
vovtal Kabnuepivd Kar ol KaTavaAwoeIg Xpewvovtal 6To Aoyapiac o
oac. Névw oto Yuyeio Ba Ppeite Kal Tov avIioTOXO TIHOKATAAOYO.

Mouociki
Mmopefte va anmohaloete To pouaikd Kavdh amd v tAedpaor] oag.

g&,
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Mnap

Anévavtl and tov Xwpo g umodoxng pag Ba Bpefte to pmap ar’ érou
HTToPEfTe va anmohaloete v umépoxn Béa atov kOATTo Tou Mepapméhou
evy SpooiCeote e ta umépoxa kokteh pag ard ug 17:30 £wg 00:30.

Zam\@otpeg & Opnpéleg
Eival diaBéoipeg xwpic xpéwon otnv mofva, kabwg kai otn piker) Pea-
xdn mapahia. H dgopeuon Eamwotpag ev amouoidlete Sev emmTpé-
Tietal To mpoowiké pag Ba eeubepwvel TIG EAMAWOTEEG apaIPWVTAg
ST avikeipieva €xete agrioel.

Opoepokopia

‘OAa ta dwpdua e&urmpetolval og npeprjoia Bdon and 09:00-14:30.
Av emBupiefte o dwpdud oag va kaBapIoTel CUYKEKPIPEVN WPA NG NKE-
PAG 1} AMAyr TIETOETWY TTAPAKAAOUE ETIKOIVWVACTE pE TNV YTTOOOXN.

Maidikd Kapexhdkia kar Kpefatdakia

2 & Tepimwon mou xpeidleate WnAd Taidikd KapekAdKIa aTov XWPO Tou
€0TIATOpPIOU, TTAPAKaAw areuBuVBEf e OTO TPOOWTTIKG TOU ECTIATOPIOU.
>€ TePMMTWOon Tou XPeldleate KATTOIO TTAIOKG KEEPATAKI, TIAPAKAA®
aneuBuvBefte oTo TIPOOWITIKG TNG YTIOSOXIG.

Mapdnova - lNpotdoeig

Mapakalolpe va ameubBuvBeite oto Mpoowikd NG YTodoxng, edv
éxete kdmola mpdtaon, Tapdmovo | avnouxia, oxetikd Je T Aertoupyia
Tou Eevodoxeiou.

Mapdtaon Aiapovrg

Edv emBupeite va mapateivete v diapovr) oag, aneubuvBeite otnv YTo-
doxn yia éheyxo Siabeaipdtnag kar yia va evnpepwbeite yia v €&tpa
XPEWON.

Mapoxr ®ayntou

To Eevodoxeio ouvepyaletar e Tiapakeipevo eotiatopio. H unnpeoia
Tiapéxetal e xpéwon. MNapakahw areubuvbeite oty Yrodoxr yia me-
PICOOTEPEC TIANPOPOPIES H UM pesia Mpoopepetal yia xprion arokAer-
otkd oto dwpdTio 0ag Kal OXI O KOIVOXPNOTOUG XWPOUG TOU
Eevodoxeiou.

MNetoéteg Mioivag

Edv emBupefte metogteg Oahdoong | moivag, propeite va evoikidoete
amd v YTodoxr Je XpEworn 2 eupw avd TIETOETA, yia OOEG PEPEG ETTI-
Bupefte. [Napaxaleiobe va unv xpnolgoroleite otnv mapaAia rj otny -
ofva Tig Tetogteg tou dwiatiou oag. KdBe kataatpoer| i anieia Ba
empBapuvel Tov TieAdT.

Moiva

To Eevodoxeio diabetel pia moiva pe yAuko vepd, dmou diatiBevtal dw-
pedv oumpéAeg kal Eamwotpeg. Me Bdon tov kavoviopd g moivag
amayopevovtal o Boutiég oty moiva. Maidid kdtw twv |12 ethv meéee

va ouvodelovtal kal va emtnpouvtal dvea and évav evihika. lNapaxa-
AoUpe va kdvete vioug Tipiv ard to kKoAdpm oag. To qgayntd kai ta motd
and 1o dwpdtid oag Sev EMTPENETAl OTOUG XWEOUG TG Toivag yia go-
poloyikoug Adyougs. Or wpeg Aertoupyiag eival amd tg 10:00 €wg g
19:00. Me 10 TEPAG TOU CUYKEKPIPEVOU wpapiou N Xprjon Tng moivag
yivetal pe dikr) oag eubivn),.

Motwukég Kdpteg

Edv emBupefte va eEopAroete To Aoyapiaoud oag XpnoIHoToIMVIAg TV
TOTWTIKY 0aG KEPTa, 0ag EVHEPWVOUE Gl To Eevodoxeio Oéxetal TG
TIOTWTKES KAPTEG Visa kal MasterCard.

Méoipo Nepd

2.ag yvwotorioloUpe Tl To vepd TG Ppuong mpoépxetal and to diktuo
Udpeuong tou Arjpou. 2ag ouviotoUpe TIap'dAd autd va TTVETE EppIa-
Awpévo vepd to ormoio diatiBetal oto Yuyeio Tou dwpatiou oag kabwg
kal o O\ T eMOTIOTKAE TAPATa Tou Eevodoxeiou.

Mpwivé

H &idpkeia Tou mpwivou eivar and g 07:15 €wg Tg 10:30. Edv embu-
pefte mpwivé mpiv Tig 07:00 priopefte va evnPEPWOETE TV UMOSOXT £WG
TG 16:30 pia pépa moiv.

Mupkayid

Mapakaholpe va diaBdoete o évturo [MNMupkayidg pe TG odnyieg Tou
unidpxel oto dwpdtid oag. NupooPeotrpeg eival tomoBetnévol og OAn
NV éktaon tou Eevodoxeiou.

Yidepo — Lidepwotpa

[MNapakahoUpe WG EMKONWVAOETE e TO TIPOOWTTIKS TNG YTIOOOXAG
€wg 1 14:00 edv emBupefte ) xprion oidepou Kkar cidepwioTpag. Oa
NeNnOel oeipd Mpotepaidtntag Kabwg o apiBudg sival TIEPIOPIoHEVOC.

Tteyvwtipas Maliwv
2TeyVWT)Pas Halwv utdpxel diabéoitog oe kdBe dwpdtio.

Yuvalaypa
E&apyupwon ouvaMdypuatog yivetar oty Yrodoxr| and tg 08:00 €ng
¢ 22:00.

Yuvédpia kai EkénAwoeig

To Eevodoxeio diabetel aibouoa ouvavtrioewy Kar ouvedpIdoewy e
TIAfjen OTTIIKOaKoUoTKS €EOTTANIONS Kal TN Suvatdtnta ektinwong, aro-
otoMig @ak kai scanner KAtdmv auatog. Emong oag diverar n duva-
TéTNTa va SIopyavwoeTe pia KOVWVIKA ekdAAwON OMwG 0pTacpog
yevebAwv 1 eneteiou. MNa mAnpogopieg mapakahw areuBuvBeite otnv
Ymodoxn




Tati
MNa k\joeig Tag, ameuBuvBefte otnv Yodoxr| dho 1o 24wpo.

Tévig

Ymidpxel éva yrinmedo TviG TIou PRIOKETal OTIG eyKATaoTdoeg Tou Eevodoxeiou
pe diabéaipo eEomiopd pe kootog 10 eupty avd wpa. MNapakaholpe em-
KoNVwVrOTE Pe TNV Ymodoxr| av BéAete va kdvete Kodtnon.

TnAedpaon

270 dwdTo 0ag UTIGEXel PiIa CUOKeUR TAeGPAoN HE aoUpHaTto TNAexepI-
otrjpio pe Torikg, Siebvr| kal dopuopikd kavdha. Edv emBupefte omoiadr-
TIOTe GM\ayT, EMKONVWVAOTE [ TV Yodoxr}. apakaroUpe va pubyilete
TNV VIdon TG TAedpaonG WoTte va pnv evoxAefte ta dimhavd dwudma.

TnAépwvo

To dwpdud oag diabétel TAepwvikr| ouoKeur] Gueong oUvoEoNG.
OAHIEX

la va kaAéoete v urodoxr), AnKtporoyriote to 0.

MNa va kahéoete éva aMo dwdtio, AnktpoAoyriote To 2 kai tov apiBud dw-
patiou. X via to dwpdmo 3 mnkgporoyriote 203.

la va midpete eGWTEPIK YRAPKN, TANKTIPOAOYHOTE TO 9 kal Tov KWwOIKS XPAG
rj TOANG Tou emBuerte. To Aépwvo tou Eevodoxeiou eival 28410-90380.

Toupta MeveBAinv

To Eevodoxeio Tapéxel T duvardtnta rapaywyrig ToUPTAg Yid Tov 0pTd-
oo veveBNwv 1| emeteiou. Na TePIOOSTEPES TANPOPOPIEG TIAPAKAAW ATTEU-
BuvBefte oto Mpoowrkd TG YTodoxric dUo HEPES TPV TNV emBUpNTr 0ag
nHepopNnvia.

Ymnpeoia Awpatiou

Ynidpxer n duvatdtra yia room service and TG 08:00 éwg ug 20:00 e -
mAéov xpéwon 10%. Mpwivd oto dwpdto diatiBetal pe €€tpa xpéwon 4
gupw avd dropo.

Ymnpeoia Metagopdg Anookeuwv

>€ TIEPTIWON TTOU TNV NPEPQ TNG QVaxXWPnonG 0ag xpeidotefte BoriBeia e
TIG ATTOOKEUEG 0Ag, TIAPakaAw ameubuvBefte oy Yrodoxr) kai Oa oag otei-
Aoupe kdrolov yid va aag Bondrioel.

Yrnpeoia XtdOpeuong Autokivijtou

Edv emBupefte undpxel n duvatdtnra mapaaprig kabwg kaimapddoong tou
OXUatog 0ag oto dwpATIo 0dg, e €Etpa xpéwon |0 eupw kdBe popd Tou
TO XPEIdleTte.

Ymnpeoia ®a§

®at, puroturtieg kar dMeg avahoyeg urnpeoieg propolv va dieuBetnBolv
HEow NG YTodoxG He emmmAéov xpéwan). Na Tiepioadtepes TANPOPOPIES
TiapakaA® aneubuvBefte oto mpoowrko TG umodoxng. Noupepo fax
28410-41781.

Ymnpeoia Puragng Maidicov

Edv emBupeite tv @UAaEN tou miaidiol ag via KAToleg WEES, TIAPAKAAOUE
ameuBuvBefte oto TPOOWTIKS TNG YTIOSOXG VIa TIEPIOOSTEPES TTANOOPO-
plec.

Yrodoxn

To mpoowriké g Ynodoxrig Peioketal oty didBeor| oag dho to 24wpo
yia agiEei, avaxwproeig Kal TANPopopieg OXETIKA e HOUTE(T,

a&loBéara, Iotopikég Tomobeoieg kar apxaiohoyikoug Xwpoug g Kering A
&1 dMo XpelaoTtefte.

®dappakeio
270 XxwpId TG EAotvrag Ba Ppefte o kovivdtepo gappiakeio. To TIpoowrkd
G YTodoxrig Ba oag evnuepwoe! yid To wedpIo AEToUpYIag Tou.

DSpog Alapoviig

>1c 01/01/2018 emPAriBnie o pdpog diapiovr|g o omoiog emmapUvel Tov Tie-
Adn kar yia ta Eevodoxeia teoodpwv aotépwv eival 3 eupw avd SwUdTo kal
diavuktépeuon,

Xapoumd ala carte

2oV xwpo TG Toivag Ba PBpefte to a la carte eotiatdpio Xapoutid, e WPES
Aerroupyiag and g 10:30 éwg ug 17:30, drou emiong oegpPipetar peonpe-
plavo a la carte and g 12:00 éwg ug 16:30.

Xpnuatokifwtio

20 dwpdTio 0ag uridpxel xpnpatokfwto pe gfdopadiaia xpéwon 10
Eupw. MNapakahoupe dnwg aneuBuvBefte oto mpoowrmikéd ™G YTodoxrG yid
TlepIoodtepeg MANpoYopies. ©a Béhape va oag evnpepwooupe 4t To
Elounda llion Hotel Sev @épel kapia eubivn yia anwheia xpnudtwy kal Tak-
QUV.

Xwpog otdBueuong

To Eevodoxeio pag diabeéter dveto xwpo atdBueuong Xwpig xpgwarn). To &Ee-
vodoxeio Sev pel kaplia eubivn yia TUXSV (IES 1] ATTWAEIEG QVTIKEIJEVWY
OTO XWPO OTdBHEUONG.

‘Qpa deigng — Avaxwpnong
H emionun wpa deigng eivar 14:00 kar wpa avaxwpnong eivar 12:00 to

HeonépL.

H &iedBuvon tou zevodoxeiou diatnpef o dikaiwpa va Siapopororroel,
OF OTIOIAOdNTTOTE XPOVIKY| OTIYHF, OTToIadATIOTE TTANPOQOPIa TIOU TTEPI-
AapBdvetar og autd To éviurio.

>ag Euxdpaote Kanj Aiapovi




USEFUL INFORMATION

Air-conditioning

All rooms are equipped with an individual air conditioning unit. You
have the choice of adjusting the temperature from the remote con-
trol in your room. Balcony and terrace doors should be properly
closed to allow the mechanism to function.

Airport
The Iraklion International airport “Nikos Kazantzakis™ is situated
70km west of Elounda llion Hotel.

Baby-Cots & High Chairs

If you need a baby-cot in your room, they are available free of
charge upon request, so please contact the reception staff. Also, for
high chairs in the restaurant, please contact the restaurant staff.

Baby Sitting Service
Should you wish your baby or kids to be attended for a few hours,
please contact our reception staff for further information.

Bar

The Bar, situated opposite the reception area, is open from 17:30
till 00:30 daily, where you can treat yourself with a refreshing cock-
tail in the relaxing atmosphere overlooking the Elounda Gulf.

Birthday/Anniversary Cake

If you would like that our pastry chef prepares a birthday or an-
niversary cake for you at an extra cost, please contact the reception
staff two days prior to your desired date.

Bus
The Bus stop is situated at 200 meters from the hotel. Please con-
tact reception for the bus timetables. The ticket purchase is on the
bus.

Car Rental
Please contact the Reception in case you are interested in renting
a car, a motorcycle or bicycle.

Check in — Check out
The official check-in time is at 14:00 and the checkout time is at
[2:00 noon.

Conferences & Events

The conference room of the hotel is ideal for organizing conferences
or meetings. We also offer the possibility to print, sent a fax and scan
any document you require. For further information please contact the
Reception. Also, within our hotel services you are given the opportu-
nity to organize a small social event such as a birthday or anniversary
celebration.

Complaints & Suggestions
Please, contact the Reception Staff if you have any suggestion, com-
plaint or concern relating to the operation of the hotel.

Credit Cards
If you wish to pay your hotel bill using your credit card, please be in-
formed that the hotel accepts Visa and MasterCard.

Day Use

An extension to your departure time is possible with an additional
fee, always depending on room availability. If you wish to extend your
stay, please contact the Reception staff one day prior to your depar-
ture.

Distances

From kim Drive time
Agios Nikolaos [0 kim 20 min
Elounda 2,5 kim 5 min
Heraklion 70 klm | hour
Rethymno 150 kim 2 hours
Sitia 78 klm [,5 hours
Chania 210 kim 2,45 hours
Distances from

Doctor 2 klm

Hospital 10 kim

Bus stop 200 m

Post office 2 klm

Bank 2 klm

Pharmacy 2 kim

Doctor

If you require a doctor's call, please contact the Reception at any
time. We would like to inform you that there will be an additional
charge, which might be covered by your travel insurance.

Do not Disturb
In order to ensure your privacy, hang the “do not disturb” sign which
is available for you, on the door handle outside your room.




Drinking Water

We would like to inform you that the tap water is heavy. Bottled
water is available in your Mini bar and in all the departments of the
hotel.

Early Breakfast

Please order your early breakfast at the reception one day prior to
your desired day until 16:30.

Electrical Power

The electric power in the hotel is 220 V, 50Hz with round-prong
Europeans style plugs.

Exchange
You can exchange money at the Reception from 08:00 till 22:00.

Excursions
For information regarding excursions in Crete, please contact the
reception staff.

Fax services

Faxes, photocopies and other relevant services can be arranged by
our Reception staff at an extra cost. Please contact the Reception
for further information. For incoming faxes please use +30 28410-
41781,

Fire Instructions
Please, read the fire instructions which you will find in your room.
Fire extinguishers are located throughout the hotel.

Flowers

If you wish to order some flowers at an extra cost, proportional to
the bouquet of your choice, please contact the Reception one day
prior to the desired delivery date.

Food Delivery

Our hotel cooperates with a close-by restaurant. The service is
chargeable. Please contact reception for further information. The
consumption is strictly for room use only.

Half Board

Half board basis includes breakfast and dinner in our main restaurant
served buffet style. All Half Board guests are entitled to dinner upon
arrival and breakfast on their departure day. Cold plates will be pro-
vided for late arrivals. Drinks are not included in the package.

Hair — dryer
All guest rooms are equipped with a hair-dryer.

Haroupia a la carte

In the pool area you will find Haroupia a la carte snack bar, with
opening hours from 10:30 to 17:30, which also serves lunch a la
carte from 12:30 until 16:00.

Housekeeping

Our housekeeping team is at your service. All rooms are serviced
daily from 09:00- 14:30. If you want your room to be cleaned on
a specific time of the day or changing of your towels, please contact
the reception staff.

Internet
We provide free wireless (Wi-Fi) internet access in all the common
areas of the hotel.

Internet Corner

The hotel also has at your disposal an Internet Corner where you
can access the internet, print, send a fax and scan free of charge,
opposite the reception area.

Iron — Ironing Board

Please contact the reception staff up to 14:00 o clock, if you wish
to have the iron and ironing board delivered to your room. Please
bear in mind that due to the limited number of irons, priority will

apply.

Laundry

Pressing and dry cleaning operates from Monday to Saturday.
Clothes should be collected from the reception until 14:00 where
they will be delivered within the next 24 hours. The service is not
available on Sundays and Bank Holidays. A price list is available in
your room.

Library
There is a small holiday library opposite the reception area where
you can either borrow or donate books.

Lost & Found

For your better convenience you are kindly requested to report to
the reception the loss of your personal belongings as soon as pos-
sible, so if they are found to be delivered to your room or at the
address you will provide us with. All items found will be stored in
our housekeeping department up to 3 months.

Luggage Store Area
In case you need to store your luggage upon arrival or departure
date, please contact the Reception.




Luggage Transportation
Please call for assistance at reception in case you require help with

your luggage.

Mail

The incoming mail is received by the Reception and is forwarded to
your room. If you are not in the hotel, the mail is kept for you at the
Reception. You can place your mail at the Post Box or alternatively
you can deliver it at the Reception and we can malil it for you. Stamps
are available at Reception

Maintenance

In case you notice any damage in your hotel room's equipment
please report it to Reception for it to be repaired. We ask for you
understanding in case of delaying due to technical reasons.

Massage
In the hotel you can enjoy a relaxing massage in your room with
an extra cost. For further information contact the reception staff.

Mini Gym

There is a mini gym equipped with some fitness equipment op-
posite reception. The use is free of charge and it is at your own
risk.

Mini Bar
A Mini-Bar is available in your room, where all items are checked
daily and in case of consumption are supplemented and charged
to your account. Above the Mini Bar you will find the price list.
Please indicate your last day’'s consumption at the reception upon
check out.

Music
You will be able to enjoy a Music channel on your TV set.

Parking

The hotel offers its guests a spacious parking area free of charge.
We would like to inform you that the Hotel is not responsible for
any damage or loss of items in the parking area.

Pet Policy
For the convenience of all of our guests and in the effort to pro-
vide the cleanest accommodation available pets are not allowed.

Pharmacy
The nearest pharmacy is at the village of Elounda. Please ask at
reception for the opening hours and further assistance.

Pool Towels

If you would like to rent beach/pool towels at 2 euros per piece,
please contact the reception staff. You are kindly requested not
to use your room towels at the pool or the beach. Any damage
or loss will be charged to the quest.

Port

The two nearest ports are in Ag. Nikolaos (10 km) and Iraklion
(70 km). Please contact the reception staff for further information.

Queue

To avoid any morning queue at reception you may wish to settle
your bill the night before your departure at reception.
Questionnaire

Your opinion regarding our services is of great value. Please take the
time to fill in the small questionnaire found in your room one day prior
to your departure. Your views will contribute to our commitment to
highest quality services.

Reception

The Reception staff is at your disposal 24 hours a day for arrivals, de-
partures and information about museums, attractions, historic sites and
archaeological sites in Crete or anything else, you need.

Restaurant

Enjoy your breakfast and dinner buffet in the main restaurant of the
hotel, opposite the reception. Breakfast is served from 07:15 to 10:30
and dinner from 19:00 to 21:30. Please note that it is not allowed to
take any food outside the restaurant premises.

Room Key

Your room key has a magnet, so please avoid any contact with your
credit card and watches. Please do not forget to retum the key at the
reception prior to your departure.

Room Service

Room service is available from 08:00 to 20:00 with additional charge
at 10%. Breakfast can be served in the room with an extra charge of
4 Euros per person.

Room Upgrade

If you wish to make a change to your reservation such as a room up-
grade, we would be more than happy to assist. Please contact the re-
ception for availability and upgrade costs.

Safety Deposit Box

In your room there is a safety deposit box, with a weekly fee of 10
Euros. Please, contact the reception staff for more information. We
would like to inform you, that the Hotel does not take responsibility
for items not placed in the in-room safe.




Security
For your own safety we would like to suggest that you lock your
room door on your way out. Refrain from leaving your key on the
outside of your door for safety reasons. Please hand in your keys at
reception, when you leave the hotel premises and on your depar-
ture date.

Smoking
Smoking is only allowed in the outside premises of the hotel.

Swimming pool

The hotel has a fresh water swimming pool and available free of
charge chairs and Umbrellas.

Pool regulation

No diving is allowed. Under 12 years of age should be supervised
at all times. It is recommended that you take a shower before en-
tering the pool. The swimming pool opening hours are from 10:00
— 19:00 swimming past the opening hours is at your own risk. Food
and drinks which are not purchased from Haroupia a la carte are
not allowed in the pool area for tax reasons.

Tablet Rental services
Tablets are available for rental with the daily cost of 20 Euros. For
more information, please contact the reception staff.

Transfers
If you require transfer arrangement please contact the reception
staff one day prior to your departure.

Tax Accommodation

An accommodation tax has been implemented in Greece since
01/01/2018 which for 4-star hotels is 3 euros per night, it is not
subject to VAT and the guest is obliged to pay preferably by cash.

Taxi
You can contact the Reception for your taxi transfer at any time.

Telephone
Your room is equipped with a telephone device.

INSTRUCTIONS

To call the reception, please dial O.

To call another room, please dial 2 and the room number you de-
sire. For example, for room number 3 you dial 203. To get an out-
side line, please dial 9 and then the country or area code of your

choice.
Hotel phone number is +30 28410-90380.

Television set

Your room is equipped with a Television set and a remote control.
The hotel offers a variety of national and international as well as
satellite channels. Kindly contact the Reception staff if you need any
adjustments to be made. Please adjust the volume so that you do
not disturb the adjoining rooms.

Tennis

There is a tennis court situated in the premises of the hotel with
available tennis equipment with the cost per hour at 10 Euros.
Please contact the reception staff if you would like to make a book-

ing.

Tipping

All prices in the hotel are on a net basis and gratuities are at your
discretion.

Valet Parking

If you would like to have you car delivered to your room, there is
the option at the cost of |10 euros per time. Please contact the re-
ception staff.

Wine-Opener
It is situated in your room on top of the mini bar.

Wake-up Call
If you wish a wake-up call, please contact the Reception staff.

The management reserves the right to change any piece of infor-
mation include in the hotel directory without any previous notifica-
tion.

WE WISH YOU
AN ENJOYABLE STAY
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